
Emergency

In a health emergency:

 Call Triple Zero (000)

 Ask for ambulance

Do not hang up until 
the calltaker tells you!

 Where do you need the ambulance?
Write your address

Write nearest cross street or landmark

Write your phone number

Calltaker will ask

 What is your emergency?
 What is your phone number?

Say “ambulance”  
and then the language 
you speak in English.
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